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On 1 November 2022, the 25th Knesset elections were held following a long period
of political instability and repeated elections over the previous years. The resulting
government, one of the mostright wingwe’ve seen here, hasimmediately started targeting
possible oppositions, including the High Court of Justice and human rights NGOs, as well
aschallengingthelaborrightsrecognized to non-Israeliworkers. Thisisnota new direction
for Israel butis certainly an unprecedented leap forward in a very worrying direction.

Before these elections, the year 2022 had already kept us busy with many battles for
individual worker’s rights and advocacy initiatives for fairer work policies. Despite an
hostile environment we were able to ensure that thousands of workers can access unpaid
money owed to them as well as other rights. We were also able to move forward in several
policy areas, including raising the debate among government and stakeholders around
occupational health and safety, a neglected area producing hundreds of thousands of
victims every year in Israel, and seeing the adoption of new rules we had advocated for
to ensure transparency in salary and pension rights’ payments for Palestinian workers in
Israel.

Our battles for the protection and respect of workers’ rights have always been marathons,
also in the past, but the elections of 2022 have put us on a much steeper course. Our wins,
making a difference in someone’s life, our team’s commitment, and being able to make
silent voices heard, have always been the motivators that kept us focused and persistent
in pursuing positive change, in the past and today as well.

| would like to thank KLO’s extended local and international family - our staff, board
members, volunteers, and supporters - for their steadfastness and belief in our work and
its importance for hundreds of thousands of vulnerable workers, and ultimately for all of
usin lsrael

A |

Adi Maoz, Executive Director
Kav LaOved
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Kav LaOved/Worker’s Hotline is an Israeli civil society organization
committed to the defense of workers’ rights within the framework of
Israel’s labor law, irrespective of nationality, religion, gender, or legal
status.

Established in 1991, Kav LaOved supports the most disadvantaged
populations in the Israeli labor market: migrant workers, refugees and
asylum-seekers, Palestinians, Arab citizens of Israel and low-income
Jewish lIsraelis, providing legal and paralegal assistance to individual
workers.

KLO also monitors the labor market, documents violations, and carries
out policy and legal advocacy directed at policy improvements.

KLO employs a staff of 20 professionalsin various fields and engages over
60 trained volunteers. The organization is governed by a seven-member
board of directors.

Kav LaOved's lawyer Aelad Kahana and a group of asylum seekers on whose behalf we went to
court against new regulations seriously limiting their employment opportunities in Israel.




We managed over

labor rights cases

for workers from
more than 40 countries.

We produced over

reports, policy papers and
newsletters in Hebrew, English
and Arabic.

We reclaimed over

in withheld wages and benefits, ensuring that they
were returned to workers by their employers.
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We facilitated

of workshops, online informational meetings
for workers, and meetings with a variety of
stakeholders.

We continued to provide weekly We disseminated

face-to-face reception hours to
workers at our two offices, in the
field and online, in

“Know Your Rights” information
sheets in 6 languages.

EEW languages.

We managed We contributed to
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petitions in the High Court of media publications highlighting the reality of
Justice for the protection of disadvantaged workers in the context of labor rights
workers’ rights. in Israel.

Our organization included:
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staff members
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trained volunteers.

We have done this all with an annual budget of




INISRAEL IN 2022



In 2022 Israel hosted around 130,000 migrant
workers*:

e Migrant Agricultural Workers - Around
29,000 Thai citizens employed via a bilateral
agreement as well as 4,000 students from
developing countries who come for one-
year work/study programs in agriculture.
Agriculture remains one of the most abusive
labor environments in Israel given the work
difficulty and the isolation faced by workers
on farms. Agriculture workers comprise a
significant number of labor trafficking cases
identified yearly in Israel.

« Migrant Caregivers - More than 73,000
caregivers, mostly women, from Southeast
Asia and Eastern Europe, who care for older
persons and people with disabilities. They
must be available around the clockasworking
hour rules do not apply to them. They often
need to pay illegal brokerage fees to obtain
a work visa, making them vulnerable to
exploitation and debt-bondage.

e Migrant ConstructionWorkers-Over23,000
construction workers, largely from China,
Turkey and Eastern Europe. They are at high
risk for work-related injury and death as well
as labor trafficking.
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Over 120,000 West Bank Palestinians, and a few
thousands from the Gaza Strip, come daily or weekly
to Israel through lengthy checkpoint crossings,
more than 75% of them work in construction. An
estimated additional 40,000 Palestinians work in
West Bank settlements and an unknown number,
which may vary between 18,000 and 50,000, works
in Israel without a permit. Palestinian workers in
Israel suffer from labor rights violations in almost
all aspects of work, including monthly payment of
illegal brokerage fees.

Around 25,000 refugees and asylum-seekers,
mostly from Eritrea and other African countries, are
employedinlsraelin hotels, restaurantsandin other
subcontract or informal jobs. Their status in Israel
remains unstable and they are vulnerable to labor
rights violations such as non-payment of wages and
social benefits.

Low-income Israelis earning less than 6,500 NIS
per month (circa $1,800), including immigrants from
Ethiopia and the former USSR, Palestinian citizens,
and religious Orthodox Jews. Approximately one-
third of all Israeli workers are employed in hourly
jobs or through third parties.

*Source: Population and Immigration
Authority, Israel

Image from the video The Occupation of Labor: Palestinian Workers Employed in Israel.
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https://www.youtube.com/watch?v=I1q9NjYUDbc&ab_channel=%D7%A7%D7%95%D7%9C%D7%A2%D7%95%D7%91%D7%93
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This is how Palestinians work in
~ the Jordan Valley settlements:

~ 'We're like tools
. in their eyes—
work tools—but,
. atool has an
_ expiration date
and we do net,
and they treat us
accordingly.

Worker's Hotline
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LEFT: Image from a campaign raising awareness to the situation of Palestinian workers in Israeli settlements in the Jordan Valley.
RIGHT: Image for a Facebook post on Thai and Palestinian agricultural workers published around the Jewish holiday of Shavuot.

In2022 we opened over3,900individual cases of laborrightsviolations,
recovering more than 24 million NIS in unpaid wages and benefits.

« Workers reached out to us through our 7 hotlines, 8 Facebook
pages in 6 languages, and our website in 3 languages.

« We provided individual assistance with labor rights assessments;
calculations of due wages and benefits; outreach to employers and

relevant authorities; and referral to labor courts.

« We assisted workers in our Tel Aviv and Haifa offices; we also
met workers in the West Bank at checkpoints and local offices
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of workers’ unions and of the Palestinian Ministry of Labor; we
also assisted many workers online - more and more since the
Covid-19 pandemic.

The most common violations we addressed: unpaid wages and
benefits; denied access to healthcare; debt bondage and labor
trafficking; infringements of safety at work, including work accident
claims; barriers to disability and maternity benefits; violations of
immigration law; and discrimination and violence.

Abed Dari and Adv. Chaled Dukhi from KLO’s Palestinian team meeting with workers at a checkpoint.

As part of our effort to expand the impact of our support, and to
decrease the barriers workers face in accessing justice, we enhanced
workers’ self-advocacy capacity by raising awareness to their labor
rights through:

« Informational Facebook posts on our 8 pages in 6 different
languages with more than 150,000 followers.

« Workers’ rights leaflets for different work sectors in 6 languages,
available on our website and distributed in person.

« Workshops and Online Webinars in 5 languages to groups of
workers as well as to members of grassroots organizations assisting
marginalized communities.


https://www.facebook.com/100064588849904/posts/pfbid02z5EqZqXRBN7o5n8xrqCNR5sdaangtYjCjMVHqUENd11LESQnYqMtXwukV5peMVkel/?mibextid=cr9u03
https://www.facebook.com/100064588849904/posts/pfbid026t9Lh9BjSBLzj8LaQjXnJuDzRNTZtMeqzYpTwpjHF9GMcyJEJeMfD7QpzsyibFmEl/?mibextid=cr9u03

KLO is the lead organization in Israel
identifying cases of labor trafficking
particularly among migrant agricultural
and construction workers. The US State
Department’s Trafficking in Persons (TIP)
report downgraded Israel from Tier 1 to Tier
2 in 2021, confirmed also in 2022.

In January 2022 we were contacted by a
group of workers from China complaining
about unpaid salaries and inhuman life and
work conditions. The workers were recruited
in China by their employer, a company
involved in building Tel Aviv’s light train.
KLO assisted the group in reaching out to
the Israeli authorities who were compelled
by the evidence we presented to recognize
the workers as victims of trafficking and offer
them governmental protection in a shelter
for victims of trafficking.
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KLO’s lawyer Michal Tadjer interviewed by Channel 12 News on the abuses
suffered by Chinese workers employed in building Tel Aviv’s light rail.
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In 2022 we worked also on legal petitions against the government
to put an end to one-year work/study agricultural programs for
international students, and, separately, to end the practice of
allowing foreign construction companies to hire workers in their
home countries and bring them to work on projects in Israel. Both
models have turned into unsupervised, parallel systems for bringing
migrant workers from developing countries to Israel and are rife with
trends of egregious rights violations, including labor trafficking. See
our report on this subject (Hebrew only).



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.kavlaoved.org.il/wp-content/uploads/2022/03/%D7%93%D7%95%D7%97-%D7%9E%D7%A1%D7%9C%D7%95%D7%9C%D7%99%D7%9D-%D7%A2%D7%95%D7%A7%D7%A4%D7%99%D7%9D-%D7%94%D7%A1%D7%9B%D7%9E%D7%99%D7%9D-%D7%91%D7%99%D7%9C%D7%98%D7%A8%D7%90%D7%9C%D7%99%D7%9D-%D7%9E%D7%A2%D7%95%D7%A6%D7%91.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.kavlaoved.org.il/wp-content/uploads/2022/03/%D7%93%D7%95%D7%97-%D7%9E%D7%A1%D7%9C%D7%95%D7%9C%D7%99%D7%9D-%D7%A2%D7%95%D7%A7%D7%A4%D7%99%D7%9D-%D7%94%D7%A1%D7%9B%D7%9E%D7%99%D7%9D-%D7%91%D7%99%D7%9C%D7%98%D7%A8%D7%90%D7%9C%D7%99%D7%9D-%D7%9E%D7%A2%D7%95%D7%A6%D7%91.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.kavlaoved.org.il/wp-content/uploads/2022/03/%D7%93%D7%95%D7%97-%D7%9E%D7%A1%D7%9C%D7%95%D7%9C%D7%99%D7%9D-%D7%A2%D7%95%D7%A7%D7%A4%D7%99%D7%9D-%D7%94%D7%A1%D7%9B%D7%9E%D7%99%D7%9D-%D7%91%D7%99%D7%9C%D7%98%D7%A8%D7%90%D7%9C%D7%99%D7%9D-%D7%9E%D7%A2%D7%95%D7%A6%D7%91.pdf
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In 2022 our Research and Public Policy
Department continued monitoring
work accidents through our Tracking
Database of Workplace Accidents in
Israel. The Department’s research
focused on capturing emerging trends
in labor rights violations, state failures
in the implementation and enforcement
of current laws, and gaps in the overall
worker protection framework. This work
resulted in the following reports:
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« Mid-year and Annual report on
occupational safety at work in Israel.
The first is only available in Hebrew, the
second also in English.

« Roadmap to Health: Palestinian Workers
in_Israel’s Construction Sector, a report
on the occupational health of Palestinian
construction workers in Israel, available
in Hebrew, Arabic, and English.

« Enforcement of Palestinian and Migrant
Workers' Rights, only in Hebrew.

Diana Baron, head of KLO’s Research and Public Policy Department, speaks at a
Standing Committee’s hearing in the Knesset.

In 2022 we also released two additional reports:

« A report, in Hebrew, on problematic parallel
ways of legally bringing construction and
agricultural workers to Israel.

« Areport, in Hebrew, on the_rights of Israelis of
Ethiopianorigintoaccessdignifiedemployment
as well as unemployment, together with the
Association of Ethiopian Jews in Israel.
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Occupational Safety and Health (OSH) is a
vastly neglected area in Israel where there are
serious gaps in the protection of workers’ right
to safe and healthy work. Israel’s death rate
caused by work accidents is 2.5 higher than
that of the EU, with 72 workers’ deaths in 2022.
Most work accidents are in sectors saturated
with intensive manual work carried out mostly
by migrant and Palestinians workers. In 2022
the construction sector was the main source
of work accidents while the agriculture sector
saw a significant increase in the number of
work injuries, mostly due to work vehicles. As
far as occupational health is concerned, Israel
does not have a system in place to address this
pandemic, it has only 70 occupational doctors
for the whole country and no clear data on

the numbers and types of victims. Kav LaOved
has taken on the challenge to mobilize change
in the context of OSH by releasing a series of
monitoring reports, available on our website.
In 2022 KLO held multi-stakeholders meetings
to discuss the situation with participants

from governmental offices, employers, trade
unions, civil society, and the media, resulting
also in the creation of a coalition focusing on
improving policies affecting OSH in Israel.


https://work-accidents.kavlaoved.org.il/
https://work-accidents.kavlaoved.org.il/
https://work-accidents.kavlaoved.org.il/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.kavlaoved.org.il/wp-content/uploads/2022/07/%D7%A1%D7%99%D7%9B%D7%95%D7%9D-%D7%A7%D7%95-%D7%9C%D7%A2%D7%95%D7%91%D7%93-%D7%91%D7%98%D7%99%D7%97%D7%95%D7%AA-%D7%97%D7%A6%D7%99-%D7%A9%D7%A0%D7%AA%D7%99-2022-%D7%A1%D7%95%D7%A4%D7%99-3.7.2022.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2022/03/Kav-LaOver-English-Report-בטיחות-בעבודה-שנתי-WEB.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2022/03/Kav-LaOver-English-Report-בטיחות-בעבודה-שנתי-WEB.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2022/12/Kav-LaOved-ENG-Report-%D7%93%D7%95%D7%97-%D7%9E%D7%A4%D7%AA-%D7%93%D7%A8%D7%9B%D7%99%D7%9D-%D7%91%D7%A8%D7%99%D7%90%D7%95%D7%AA-%D7%91%D7%A0%D7%99%D7%99%D7%9F-WEB3.pdf
https://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2022/12/Kav-LaOved-ENG-Report-%D7%93%D7%95%D7%97-%D7%9E%D7%A4%D7%AA-%D7%93%D7%A8%D7%9B%D7%99%D7%9D-%D7%91%D7%A8%D7%99%D7%90%D7%95%D7%AA-%D7%91%D7%A0%D7%99%D7%99%D7%9F-WEB3.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/04/Kav-LaOveג-Hebrew-Report-דוח-רשות-האוכלוסין-WEB-PROOFREADING3-final.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/04/Kav-LaOveג-Hebrew-Report-דוח-רשות-האוכלוסין-WEB-PROOFREADING3-final.pdf
http://www.kavlaoved.org.il/wp-content/uploads/2022/03/דוח-מסלולים-עוקפים-הסכמים-בילטראלים-מעוצב.pdf
http://www.kavlaoved.org.il/wp-content/uploads/2022/03/דוח-מסלולים-עוקפים-הסכמים-בילטראלים-מעוצב.pdf
http://www.kavlaoved.org.il/wp-content/uploads/2022/03/דוח-מסלולים-עוקפים-הסכמים-בילטראלים-מעוצב.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/08/זכות-לתעסוקה-הוגנת-ואבטלה-בכבוד-סופי-עם-אינפוגרפיקה-8.8.2022-1.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/08/זכות-לתעסוקה-הוגנת-ואבטלה-בכבוד-סופי-עם-אינפוגרפיקה-8.8.2022-1.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/08/זכות-לתעסוקה-הוגנת-ואבטלה-בכבוד-סופי-עם-אינפוגרפיקה-8.8.2022-1.pdf
http://www.kavlaoved.org.il/en/wp-content/uploads/sites/3/2022/12/Kav-LaOved-ENG-Report-דוח-מפת-דרכים-בריאות-בניין-WEB3.pdf
https://www.kavlaoved.org.il/wp-content/uploads/2022/04/Kav-LaOve%D7%92-Hebrew-Report-%D7%93%D7%95%D7%97-%D7%A8%D7%A9%D7%95%D7%AA-%D7%94%D7%90%D7%95%D7%9B%D7%9C%D7%95%D7%A1%D7%99%D7%9F-WEB-PROOFREADING3-final.pdf

In 2022 we continued, reactively and proactively,
to advocate for improved access to rights,
justice, equality and against exploitive structures
of employment for all workers in Israel. We
responded to new policy developments and
initiated advocacy actions based on issues of
concern identified in our individual assistance
and field work. We issued 64 reports and position
papers on labor rights and labor rights violations
in Israel, as well as 9 newsletters in both Hebrew
and English. The reports, position papers and
newsletters are available in our web pages in
Hebrew, and English. We also contributed to at
least 144 media items to raise awareness among
the public and bolster public pressure for change.

Examples of our advocacy work in

2022:

« Led a coalition of CSOs against the newly
introduced “employment geographic
limitations”forasylumseekers,anewpopulistic
measure barring asylum seeker from workingin
17 municipalities in Israel, those municipalities
where most of them live and currently work,
including Tel Aviv.

« Demanded improved implementation and

enforcementoftheDecember2020reforminthe
Palestinians employment model, introduced

<

following a KLO petition to the High Court. We
also carried out extensive activity to ensure
that Palestinian workers get medical expenses
coverage after a work accident. Our work has
also been critical in the establishment of a new
credible pension fund, finally guaranteeing
that Palestinian workers can enjoy this right,
and in ensuring that their salaries are paid into
their bank accounts, rather than in cash.

« Monitored the status of workers from the Gaza
Strip to ensure they enjoy the rights recognized
to all workers in Israel. Raised awareness to the
situation of Palestinians working without the
minimal protection in Israeli settlements’ farms
in the Jordan Valley. This activity included a
successful diplomats’ tour to the area.

- Addressed widespread violations suffered
by workers, both Israelis and non-Israeli,
in  subcontract, hourly and “flexible”
employment, including deliverers.

« Continued focusing on Israelis of Ethiopian
origin in the Israeli labor market, to ensure
equal chances both individually and as a group.

o Assisted asylum seekers arriving from Ukraine
to understand their labor rights in Israel, and

12
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KLO’s lawyers at a hearing in the High Court of Justice.

successfully advocated with the government to
allow them to work and earn an income.

Continued calling for the signature and
implementation  of  additional  bilateral
agreements with workers’ countries of origin, to
stop the huge illegal brokerage fees that most
migrant workers pay to obtain a visa to work in
Israel, which often result in debt bondage. We also
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continued demanding the implementation of a
deposit fund for agricultural migrant workers,
to ensure that they can also access their legally
owed pensions and severance fees.

Obtainedthatauthoritiesfinallyissueregularwork
accidentreports. We also initiated a stakeholder’s
coalition focusing on how to improve Israel’s
dismal treatment of occupational health.
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General Expenses/Overhead

oooooooooo00oo000onooono00nDoooo0otna000

International and Activity Costs

Local Donors

Self-Generated Income

Private Individuals
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Our work would not be possible without
the dedication, commitment, experience,
professionalism and expertise of our board
members,staff,andvolunteers.Weareextremely
grateful to you for all that you do every day at
Kav LaOved.

Wewouldalso liketothankallthoseinlsraeland
around the world who provide us with various
forms of support without which we wouldn’t be
abletomakeadifferenceinthequalityofpeople’s
life, especially those who are amongst Israel’s
most vulnerable workforce. Your contributions
showed us the tremendous support we have
among our local and international partners.

Lastly, we would like to recognize our donors
whose guidance, funding, and support sustains
our work and makes what we do possible:

Kathryn Ames Foundation
Arkin Family Foundation
Bader Philanthropies
Issac Cohen

Disrupt

European Union

Ezvonot

Federal Foreign Office - Federal Republic of Germany

Goodnation

The Guardian General, Israel

Kerk in Actie

Howard Langer and Barbara Jaffe
Joey and Carol Lowe
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Ma’agal

Netherlands Embassy in Tel Aviv

Norwegian Refugee Council (NRC)

Rosa Luxemburg Stiftung

Sam and Bella Sebba Charitable Foundations
Signing Anew

SIVMO

Social Justice Party

United Nations High Commissioner for Refugees (UNHCR)
UN Slavery

Yad Hanadiv

And other private donors



ADI MAOZ
Executive Director

SARA VAN GUNST
Manager, Resource Development

Adv. KHALED DUKHI
Lawyer, Manager of Legal Assistance
and of Palestinian Workers
EVA ABRAHAM Department

Administrative Manager

MIRIAM ANATI
Outreach and Resource Development
Adv. MEYTAL RUSSO
Lawyer, Migrant Caregivers
Department

RAN VILNER
Financial Manager

ASSIA LADIZHINSKAYA
Manager, Social Media and Website

Adv. AELAD CAHANA
Lawyer, Legal Department
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ARAFAT AMRO
West Bank Field Worker

IRIS BAR
Manager, Haifa Office

Adv. DIANA BARON
Manager, Research and Public Policy
Department
ELAD BLUM
Community Outreach, Migrant Agricultural
Workers Department

ABED DARI
East Jerusalem Field Worker

LIOR MALKA
Manager, Refugees and Asylum Seekers
Department

Adv. TAMAR NIV ISRAEL
Manager, Israeli Workers Department

Adv. MARINA POLYNOVSKI
Manager, Migrant Caregivers Department

Adv. ORIT RONEN
Manager, Migrant Agricultural Workers
Department
TSAGA SAHELU
Community Outreach, Refugee and Asylum
Seekers Department

HADAS ZAMIR
Housecleaners Department

EINAT PODJARNY, Chairwoman
Adv. SOLOMON ABBEBA
Prof. ORLY BINYAMIN
MONIM HARON
VICTOR LEDERFARB
Adv. GADEER NICOLA
Adv. MICHAL TADJER



If you would like to support our work, there are various ways to make a donation.
Each contribution will be used to provide assistance to workers - whether it

be standing up for their rights with authorities and employers, providing legal
assistance, or continuing to raise awareness about workers’ rights in Israel.

Please send your contribution to: To make a bank transfer directly to our account, You can donate securely online via credit card Donations from the US are tax-deductible
Kav LaOved please refer to the following details: or PayPal. Click here to begin the process. through the New Israel Fund, and can be
PO Box 2319 Account Name: KAV LAOVED Select a sum and payment method and you processed either though this link, or via check
Tel Aviv-Yafo 6102201 Account Number: 431091 will be forwarded to a secure site to finish. After to the following address. “Donor-advised to Kav
Israel Bank Hapoalim, Branch No 170 donating, you will receive a confirmation of LaOved - Worker’s Hotline” must be written on
Swift code: POALILIT payment in your email. the check.
IBAN 1L.390121700000000431091 New Israel Fund

6 E. 39th Street, Suite 301
New York, NY 10016-0112, USA
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https://secured.israelgives.org/donate/makedonation?MakeDonation=1&AmutaGovId=580175545
https://secure.nif.org/onlineactions/rlY0ZJnkr0igIWKmaV5Weg2

Credits photos/video/graphics: Omer Manor, Meged Gozani, Ahmad Al-Bazz, Noki Olchovsky, KLO staff.


http://www.kavlaoved.org.il/en 
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